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Problems existing in public sports services after public sports venue management
right reform and their countermeasures
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Abstract: The authors studied the problems existing in venue public sports services after public sports venue man-
agement right reform and their causes. At present, there are practical problems such as too high service charges, ir-
rational service times, poor venue assurance conditions, undiversified service contents, low service availability, etc.
Problem causes mainly include the misunderstanding of public welfare opening, the lack of public need expression
and decision-making participation channels, contract design having defects and contract management ability need-
ing to be improved, venue public sports service standards having not been perfected yet, irrational fiscal subsidy
policies and unperfected government purchase system, weakened or even missing government supervision func-
tions, the lack of professional venue operating main bodies, etc. The authors put forward the following countermea-
sures: accurately grasp venue public welfare attribute; carry out effective perception of public needs and establish an
extensively participated cooperative governance mechanism; standardize contract design; perfect service standards;
complete the government purchase system; reinforce government supervision; actively cultivate professional oper-
ating main bodies, etc.
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