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Influencing factors analysis for brand loyalty of fitness club

——Take Guangzhou Total Fitness Club for example

HUANG De-min', WANG Xiao-yan’
(1. Guangzhou Sports Vocational Education and Technical College, Guangzhou 510650, China;
2. School of Physical Education , South China Normal University, Guangzhou 510006, China)

Abstract:This study aimed to explore the factors influencing fitness club brand loyalty. The study takes
Guangzhou Total Fitness Club for example, following principal component analysis and extracting the main factors
from the influence of Fitness Club brand loyalty. Then, the paper divides into the main factors according to the
form of rotated component matrix. The results show that influencing factors for brand loyalty of fitness club
contain four parts: emotional loyalty, fitness club hardware, fitness club products, behavior loyalty. Based on the
empirical research, the paper gives some related advice for fitness club with how to increase brand loyalty.
Keywords: sport economics; brand loyalty; fitness club
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